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Objective:  Procure an Information Technology position to contribute my experience, analytical and problem solving skills. 
PROFILE: Self-motivated, detail oriented individual with exceptional interpersonal, communication and problem solving skills. Have over 20 years’ experience in a variety of rolls in Information Technology including SmallTalk application development. 

skills:

· Twenty-Five years of experience in object oriented development using VisualAge SmallTalk.
· Relational Database Management System and SQL experience using IBM DB2 and MS SQL Server.

· Experience using EHLLAPI and APPC.
· Familiar with Object-Oriented Analysis and Design (OOAD).
· Experience using Microsoft operating systems, MS Office software, Local Area Network hardware and software.

· Effectual analytical, diagnostic, written and verbal communications skills.

· Able to multi-task with sound prioritization skills.

· Able to establish and sustain strong professional relationships with co-workers and all levels of management.
· Able to work effectively both in an independent setting and in a team environment.

WORK EXPERIENCE:
Systems Analyst/Developer  TekSys/Assurant Partners – Atlanta, Georgia 2014 - Present
· Analyze requirements and designs, codes, tests, installs and maintains application systems, programs, functions, services, and other related software components in response to enterprise needs of high complexity.
· Ability to drive individual tasks to successful timely completion.

· Analyze requirements and design solutions for approved projects and change requests. 
· Gather requirement data from various stakeholders and constituencies. 
· Prepare technical design options; 

· Collaborate with other technicians on options and strategies. 
· Develop, document and present complete design solutions and alternatives. 
· Prepare estimates of effort and duration for development tasks and activities. 
· Prepare and contribute toward full project documentation. 
· Design/develop system, application and program code according to business and technical requirements. 
· Identify and validate solution interfaces, dependencies, and integration points. 
· Ensure code developed is compliant with best practices, standards and enterprise architecture 
· Participate and support quality assurance and testing.
· Adhere to change management requirements for application and system implementations. 
· Design code to minimize implementation risk and/or improve system reliability and performance.

· Implement code according to current standards and policies. 
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Application Developer

Speedy Corporation – Toronto, Ontario - 2003 - 2013
· Developed and maintained a 200 user Point-of-Sale (POS) application written in VisualAge SmallTalk for WINDOWS that utilizes the IBM DB2 and AS/400 databases.  Duties included the design and implementation of new application functionality such as financial reporting, purchasing and inventory control.   

· Responsible for packaging the SmallTalk virtual machine runtime images.

· Responsible for database persistence changes and Graphical User Interface design.

· Responsible for the Envy/Developer version control for SmallTalk systems.

· Responsible for all aspects of application development and maintenance for the POS system including, interfacing with QA analysts to ensure correct results, requirements gathering, documentation, status reports, problem solving and writing SQL queries.

· Ensured the application conformed to the National Language Support (“NLS”) protocols.

· Maintained the ERwin relational data model diagram for the application database.

· Provided database, application, networking and communications support to technical staff and non-technical end-users.

Application Developer/Consultant    Mark Winter & Associates – Toronto, Ontario - 1991 - 2003

· Worked on various teams which designed, developed and implemented Client-Server applications on LANs and WANs for various clients using VisualAge SmallTalk.  Duties included, application development, requirements gathering, GUI design, interfacing with QA analysts, report design and determining data import/export specifications.

· Clients included: 

· Speedy Corporation – POS application using VA SmallTalk, IBM DB2 and AS/400 DB.

· Union Gas – Building Tracking application using VA SmallTalk and IBM DB2.

· TD Bank, Foreign Exchange – Trader GUI Application using VA SmallTalk, EHLLAPI to   Mainframe application and APPC to AS/400.

· General Electric Aircraft Engines – Purchase Order application using VA SmallTalk, EHLLAPI to Mainframe applications and APPC to AS/400.

· Sobeys Grocery Chain – UPC generation and tracking application that also updated the ACNielsen database using VA SmallTalk, MS SQL Server, Cognos and MS Excel.
· Live Entertainment Productions – Financial Reporting application using VA SmallTalk, APPC to AS/400 accounting application and MS Excel.
· Procor Rail Cars Limited – Customer database and Rail Car tracking application using VA SmallTalk and IBM DB2. 

· General Communications Inc., Anchorage – Unified Invoice application using VisualWorks SmallTalk and communications with Mainframes.

· Famous Grouse Whiskey Distillers, Scotland – Consulting on use of APPC to AS/400.

· Simcoe County Long Distance – Billing application using VisualWorks SmallTalk and MS SQL Server.

· QUNO Pulp & Paper – Production Tracking application using VisualWorks SmallTalk.

Manager, Networks and Communications
MicroAge – Toronto, Ontario
- 1984 - 1991
· Designed and consulted on network and communications configurations.

· Conducted research and evaluation of new network hardware and software products.

· Responsible for the successful design, implementation and testing of client networks.

· Supervised the network technician support and installation services group.

· Acted as a liaison between sales, support, service and clients.

· Responsible for all network related issues.
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relevant TRAINING:

· Network +, Everest College, Toronto
· Security +, Everest College, Toronto
· Introduction to Internetworking, Everest College, Toronto
· Interconnecting CISCO Network Devices, Everest College, Toronto
· Windows Server 2003, Everest College, Toronto
· Introduction JAVA Programming, Centennial College, Toronto
· IBM Advanced Connectivity

· IBM LAN Hardware and Software

· IBM Technical Tour – Raleigh, Austin

Professional development:
· Dale Carnegie – Effective Speaking and Human Relations Course

· Waterloo Management Systems – Management Course

· Time Systems Inc. – Time Management

EDUCATION:

· McMaster University 
Bachelor of Arts – Economics

· Humber College of Applied Arts - Microcomputer Business Applications – Honors Diploma
